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Columbia Gas of Pennsylvania (Budget Payment Plan) 

The Budget Payment Plan is available on both the XOOM Energy and utility (Columbia Gas of 

Pennsylvania) portion of your charges. If you are currently enrolled on a Budget Payment Plan, 

you will remain on it after switching to XOOM Energy. If you are not enrolled on a Budget 

Payment Plan and would like to be, please contact Columbia Gas of Pennsylvania Customer 

Care at 888.460.4332. 

 

Duquesne Light (Budget Billing) 

Budget Billing is available on both the XOOM Energy and utility (Duquesne Light) portion of your 

charges. If you are currently enrolled on a Budget Billing plan, you will remain on it after 

switching to XOOM Energy. If you are not enrolled in Budget Billing and would like to be, please 

contact Duquesne Light Customer Care at 888.393.7000. 

 

Equitable Gas (Budget Billing) 

Budget Billing is available on both the XOOM Energy and utility (Equitable Gas) portion of your 

charges. After you switch to XOOM Energy, you will need to contact Equitable Gas Customer 

Care to re-enroll on Budget Billing. If you are not enrolled in Budget Billing and would like to be, 

please contact Equitable Gas Customer Care at 800.764.0111. 

 

FirstEnergy - MetEd (Budget Billing) 

Budget Billing is available on both the XOOM Energy and utility (FirstEnergy - MetEd) portion of 

your charges. If you are currently enrolled on a Budget Billing plan, you will remain on it (after 

switching to XOOM Energy) for your utility (FirstEnergy - MetEd) charges, but you will need to 

contact XOOM Energy to ensure that your XOOM Energy charges are also included on Budget 

Billing. 

 

FirstEnergy - Penelec (Budget Billing) 

Budget Billing is available on both the XOOM Energy and utility (FirstEnergy - Penelec) portion 

of your charges. If you are currently enrolled on a Budget Billing plan, you will remain on it (after 

switching to XOOM Energy) for your utility (FirstEnergy - Penelec) charges, but you will need to 



contact XOOM Energy to ensure that your XOOM Energy charges are also included on Budget 

Billing. 

 

FirstEnergy - Penn Power (Budget Billing) 

Budget Billing is available on both the XOOM Energy and utility (FirstEnergy - Penn Power) 

portion of your charges. If you are currently enrolled on a Budget Billing plan, you will remain on 

it (after switching to XOOM Energy) for your utility (FirstEnergy - Penn Power) charges, but you 

will need to contact XOOM Energy to ensure that your XOOM Energy charges are also included 

on Budget Billing. 

 

FirstEnergy – West Penn Power (Equal Payment Plan) 

Equal Payment Plan is available on both the XOOM Energy and utility (FirstEnergy – West 

Penn Power) portion of your charges. If you are currently enrolled on a Equal Payment Plan, 

you will remain on it (after switching to XOOM Energy) for your utility (FirstEnergy – West Penn 

Power) charges, but you will need to contact XOOM Energy to ensure that your XOOM Energy 

charges are also included on Budget Billing. 

 

National Fuel Gas Company - Pennsylvania (Budget Plan) 

The Budget Plan is available on both the XOOM Energy and utility (National Fuel) portions of 

your charges. If you are currently enrolled on a Budget Plan, you will remain on it after switching 

to XOOM Energy. If you are not enrolled on a Budget Plan and would like to be, please contact 

National Fuel Customer Care at 800.444.3130. 

 

PECO (Budget Billing) 

Budget Billing is available on both the XOOM Energy and utility (PECO) portion of your charges. 

If you are currently enrolled on a Budget Billing plan, you will remain on it after switching to 

XOOM Energy. If you are not enrolled in Budget Billing and would like to be, please contact 

PECO Customer Care at 800.841.4141 (Electric) or 800.841.4141(Gas). 

 

Peoples Natural Gas of Pennsylvania (Budget Billing) 

Budget Billing is available on both the XOOM Energy and utility (Peoples Natural Gas of 

Pennsylvania) portion of your charges. After you switch to XOOM Energy, you will need to 

contact Peoples Gas of Pennsylvania Customer Care to re-enroll on Budget Billing. If you are 

not enrolled in Budget Billing and would like to be, please contact Peoples Natural Gas of 

Pennsylvania Customer Care at 800.764.0111. 

 



Philadelphia Gas Works (Budget Plan) 

Budget Plan is only available on the utility (Philadelphia Gas Works) portion of your charges. If 

you are currently enrolled on a Budget Plan, you will remain on it after switching to XOOM 

Energy. If you are not enrolled in Budget Billing and would like to be, please contact 

Philadelphia Gas Works Customer Care at 215.235.1000. 

 

PPL Electric (Budget Billing) 

Budget Billing is available on both the XOOM Energy and utility (PPL Electric) portion of your 

charges. If you are currently enrolled on a Budget Billing plan, you will remain on it after 

switching to XOOM Energy. If you are not enrolled in Budget Billing and would like to be, please 

contact PPL Electric Customer Care at 800.342.5775. 

 

UGI Electric (Budget Billing Plan) 

Budget Billing Plan is available on both the XOOM Energy and utility (UGI Electric) portion of 

your charges. If you are currently enrolled on a Budget Billing plan, you will remain on it after 

switching to XOOM Energy. If you are not enrolled in Budget Billing Plan and would like to be, 

please contact UGI Electric Customer Care at 800.276.2722. 

 

UGI Central (Budget Billing Plan) 

Budget Billing Plan is available on both the XOOM Energy and utility (UGI Central) portion of 

your charges. If you are currently enrolled on a Budget Billing plan, you will remain on it after 

switching to XOOM Energy. If you are not enrolled in Budget Billing Plan and would like to be, 

please contact UGI Central Customer Care at 800.276.2722. 

 

UGI North (Budget Billing Plan) 

Budget Billing Plan is available on both the XOOM Energy and utility (UGI North) portion of your 

charges. If you are currently enrolled on a Budget Billing plan, you will remain on it after 

switching to XOOM Energy. If you are not enrolled in Budget Billing Plan and would like to be, 

please contact UGI North Customer Care at 800.276.2722. 

 

UGI South (Budget Billing Plan) 

Budget Billing Plan is available on both the XOOM Energy and utility (UGI South) portion of your 

charges. If you are currently enrolled on a Budget Billing plan, you will remain on it after 

switching to XOOM Energy. If you are not enrolled in Budget Billing Plan and would like to be, 

please contact UGI South Customer Care at 800.276.2722. 



 

 


