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Based on annual volumes, there are some rate classes XOOM Energy
cannot service. The following are the rate classes not serviced by

XOOM. Your rate class can be found on your bill.

NONCORE END-USE CUSTOMER: Noncore End-Use Customers are
typically large commercial, industrial, cogeneration, wholesale or
electric generation customers who meet the usage requirements
for service under a noncore rate schedule and who have executed

a Natural Gas Service Agreement. Electric Generation, Enhanced
Oil Recovery, Cogeneration, and Refinery customers with historical
or potential annual usage exceeding 250,000 therms per year are
permanently classified as Noncore End-Use customers.

Non-Core customers represent less than 1% of all utility customers

PG&E
Non-Core rate classes: G-XF, G-WSL, G-SFT

SocCal
Non-Core rate classes: GT-F3, GT-13, GT-F4, GT-14

SDG&E
Non-Core rate classes: GTNC, EG, TLS

MichCon
Transport Rates: S, ST, LT, XLT, XXLT

Consumers Energy
Transport Rates: ST-1, ST-2, LT-1, LT-2, XLT-1, XLT-2



